3HAUYEHUS IO KAXKJIOMY NOKA3ATEJIO, XAPAKTEPU3YIOIEMY OBUIUE KPUTEPUU OLEHKH
KAUYECTBA YCJOBUM OCYIMECTBJEHUSA OBPASOBATEJBHOM AEATEJBHOCTH

MBOY CHI Ne 27

1. OTKpHITOCTH U HOCTYIHOCTh HHGopManuu 06 | 2. KomdoprHocTs yenosuii | 3. JloctynHocts yeayr | 4. JloOpoxkenaTenabHOCTb, 5. Y 10BIE€TBOPEHHOCTh UTOor
OpraHusanunu OCYIIECTBJICHUA JJIA UTHBAJIU OB BCIKIIMBOCTh pa6OTHI/IKOB YCIIOBUAMHU OCYIIECCTBIICHUSA
00pa3oBaTeIbHON Kpur3 OpraHu3aluu 00pa3oBaTeIbHON
JACATCIIbBHOCTH KpI/IT4 JACATCIIBHOCTH
Kput2 Kpur5
= = IN
— (98] (5]
o O P e ] 1T SIS R =S |5 N T S
SCIE 15 |2 |35l |2 |Ele |2 |« |ElmlalE|E | |E |B g 218 |2 | %5
=2 : g = ] = & = 5 |le |« |8 5 |4 = § 5 oS = =
b= N = g = 9 |8 g = |8 9] ] ST e o) 3 & |5 o ] S <] 5 <« u
= ’g‘ = 27 ] Z o 2 % = ~ ® | = e |[S = =
N 5|2 = slo < s s [T == < = |8 g 2 |8 E
o = =c ‘ :
n/n |HanMeHoBaHUE yUIpekKICHUS 5 - b
46 MBOY CIII Ne 27 43 | 29 | 36 | 100 | 92 | 91 | 92 | 78 80 84 |89 | 84 0 0 | 75| 23 |96 | 97 95 96 9 | 92 92 91 74
OcCHOBHBIC HEJIOCTATKH B padoTe OpraHu3anuii, BbIABJICHHBIX B X0/€ cOopa U 00001eHs
I/IH(I)OpMaIII/II/I 0 KAY€E€CTBC yCJ]OBI/II/I OcylﬂeCTB.ﬂeHI/Iﬂ Oﬁpa3OBaTeﬂbHOH HECATCIBbHOCTHU
HaunmenoBanue
OpraHu3aluu Brisisnennsie Henocrarku
OTCYTCTBYIOT YCIIOBUS JOCTYHMHOCTH JJISI WHBAIMIOB TEPPUTOPHH, MPUIICTAIONMIEH K OpPTaHM3aIlMd, U €€ MOMEIICHWNA: HaJN4he BBIICICHHBIX
CTOSIHOK JUISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB; HAMYUE aIallTUPOBAHHBIX JIN(TOB, TOPYYHEH, PACIIUPEHHBIX IBEPHBIX MTPOEMOB, HAJHUNE
MBOY CII Ne 27 CMEHHBIX KPECeJ-KOJISACOK, HAJIMYKE CTIEUaIbHO 000pyJOBaHHBIX CAHUTAPHO-TUTHEHNYECKUX TIOMEIICHUH B OpraHU3aLiH.

OTCYTCTBYIOT YCJIOBHS TOCTYIMHOCTH, TIO3BOJISIONINE HHBAJTHAAM TOTYYaTh YCIYTH HApaBHE C APYTHMHU: TyOIMpPOBAHHE IJIs1 MHBAIHU/OB IO CIyXy
Y 3pEHUI0 3BYKOBOM M 3pUTEIbHON MH(pOpManuu; ayOnupoBaHHE HAANUCEH, 3HAKOB U WHOW TEKCTOBOW M rpaduveckoil nHpopManuu 3HaKaMu,
BBITIOJIHEHHBIMU  Pelbe(HO-TOUEYHBIM MpUGTOM bpailid; BO3MOXHOCTb MPEACTABICHUS HHBAIWIAAM IO CIyXy (CIIyXy W 3pEHHIO) YCIyT

cypaonepeBoaurKa (THdI0CYpIOIIEPEBOIIHNKA).




IIOKA3BATEJHW HEBABUCHUMOM OLUEHKU KAYECTBA

TpeOOBaHUAM K HEM,
YCTaHOBJICHHBIM HOPMATHUBHBIMU
MIPaBOBBIMU aKTaMHU

HEOOXOIUMBIM B COOTBETCTBUH
C YCTaHOBJICHHBIMH
TpeOOBAHUSAMU, TICPEBEICHHBIX
B OasiIbl)

3Hauu- Makcu-
3HayeHue
MocTh |[Iapamerpsl, noanexaiue HNuaukaropel napaMeTpoB MaJIbHOE
No |[[TokazaTenu rapaMeTpoB
IIOKa- ||OLICHKE OIICHKHU 3HAYCHHUE
B Oajax
3aTens B Oajax
‘1 HKpI/ITepI/Iﬁ «OTKPBITOCTh M IOCTYITHOCTh HH(POPMALIMK 00 OPraHU3alUN COIUATBHON CPeph»
- OTCYTCTBYET HH(OpMAIHUS O
YTCTBY (bopman 0 6ammoB
1.1.1. CooTBeTcTBUCE OCATCIPHOCTHU OpraHu3alunu
MH(pOPMALUH O AATENLHOCTH - nH(opMaLUsL COOTBETCTBYET
OpraHH3alMy COLMATIBHOU TpeOOBaHUAM K HEH (10151
cheprl, pasMEIEHHON Ha KOJIMYECTBA PA3MEILIECHHBIX
CootBeTcTBHE HHYOPMALIUH O MH(OPMAIMOHHBIX CTEHAX B MarepuasioB B % OT KOJIMYECTBa
JeATeNLHOCTH OPraHu3alluy COLMAIbHOM [IOMCIICHHH OpTraHu3allny MaTepHaloB, Pa3MELICHHE 1-100
cdepbl, pa3MenIeHHON Ha IepeyHIo H(pOpMaLUu 1 KOTOPBIX SIBJISIECTCS OaytoB
O6I.I.[C,Z[OCTyHHbIX I/IH(i)OpMaI_II/IOHHLIX Tpe6OBaHH5[M K HCH, HCOGXOIII/IMI)IM B COOTBETCTBHUU
pecypcax, MepedHIo I/IH(bOpMaIII/II/I " YCTAHOBJICHHBIM HOPMATHBHBIMHU ||c YCTAHOBJIEHHBIMU
TpeGOBAHKAM K HEH, YCTAHOBJIEHHBIM [paBOBBIMHI aKTaAMH TPeOOBAHMSIMH, IIEPEBEICHHBIX
. 0 6 100
1.1.|[HOpMaTUBHBIMU TPABOBEIMH akTaMHu: - Ha ||30% B OasIbl) GaLIOB
MH(OPMAIIMOHHBIX CTEHJaX B MMOMEIIEHUHU - OTCYTCTBYET HHPOPMAIHS O
. 1.1.2. CooTBeTCcTBHE 0 6aos
OpraHu3anuu; e JEATENIbHOCTH OpPraHU3aluu
- Ha OUITMAILHBIX CaliTax OpraHU3aIiy B MH(OPMAIUK O JAEATENBHOCTH - MHGOPMAIHA COOTRETCTRYCT
HHGbOPMAIHOHHO- OpraHU3aIUK COMATBHON . pMarn i ( Y
. o TpeOOBaHUAM K Hel (701
TEJIEKOMMYHUKALIMOHHOMN CETH chepsl, pa3sMeIIEHHOH Ha 12)13Me CHHBIX MATEDHAIOB B %
"UHTepHET. o(pHIHANBHBIX caliTax pasMeIll p 0
opranm3amuy B cetd "MHTepHery |01 KOTMICCTBA MATCPHATIOB, 1-100
HepeHIo HHOPMAITHH 1 pasMelleHe KOTOPBIX ABIAETCS ||




Hamuune n KIIMOHUPOBAaHHUE HA - OTCYTCTBYIOT WJIU HE 0 6amioB
Pyn . P 1.2.1. Hanuyue u GpyHKIIMOHUPOBAHKE HA M Yo
opUIMATIEHOM CaliTe OpraHU3aluu . (YHKIIMOHUPYIOT TUCTAHIIMOHHBIE
. ouManbHOM caiiTe opraHu3au .
JTUCTAHIIMOHHBIX CIIOCOO0B 0OpaTHOM . CIOCOOBI B3aUMOICHCTBHS
CBSI3H H B3AHMOIEHCTBHS C JTUCTAHIIMOHHBIX CIIOCOO0OB B3aUMOJACHCTBHUS C
_ [OJTY4ATEISIMH YCIIYT - HanM4Ke U QyHKIIMOHUPOBAHHE o 30
TOJTyHaTe/AMI yCIyT. - Tenedona; JIMCTAHIIMOHHBIX CIIOCOOOB 0asioB
) ;igi?oii;oﬁ P - DJIEKTPOHHOMU I1OYTHI; B3aUMOJEICTBUSA (OT OJHOIO JI0 TPEX 3a
p N ’ - TEXHUYECKOW BO3MOYKHOCTU BBIPAKECHUS CII0COO0B BKIIOYHTEIIBHO) Kax bl
- TEXHUYECKOI BO3MOXKHOCTHU 6
o |MHEHHMS IOJIy4aTeIeM yCIyT O Ka4eCTBe CII0Co0 1100
1.2.;BeIpaxenuss MECHHS moydareneM ycryr 130% .
. YCIIOBUM OKa3aHHs YCIYT (HaJIu4Ue aHKEThl WU |- B HAIMYMU U (QyHKIMOHUPYIOT 100 ||6amnoB
0 KauecTBe yCJIOBHI OKa3aHUS YCIyT i
TUIIEPCCBUIKM Ha HEE); 0oJjee TpeX JUCTAHLIMOHHBIX OaioB
(HanmMuYMe aHKeThl WIW TUIIEPCCHUIKY Ha ) .
Hee)' - OJICKTPOHHOI'O CE€pPBHUCA. Q)opMa JJIA I1oJavuu CIIOCOOOB B3aMMOJICMCTBUS
’ AJIEKTPOHHOTO 00paIieHus/)Kanoosl/
- DIIEKTPOHHBIX CEPBHUCOB ((hopma JIst
MPEJIOKEHUS;
M0JIa4yM 3JIEKTPOHHOTO OOparieHus/ i
- BJIEKTPOHHOTO CEpPBUCA. MOTYYEHHE
XKaoObl/ IPEUIOKEHUS, TOTyYCHHE
KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM yCIyraMm;
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM
- HHOT'O 3JIEKTPOHHOT'O CEpBHCa
yciIyram | mp.).
J10JIS TTOJTy4aTeNneu ycmuyr,
YJIOBJIETBOPEHHBIX Ka4€CTBOM,
i 1.3.1.Y 10BI€TBOPEHHOCTH KAYECTBOM MIOJHOTOH U I0CTYNHOCTEIO
o noTyuaTenen yenvT, H.OJ';H.OTOI\/i " ,Z[OCTp HOCTBI0 UH(O MaI’_II/II/I 0 MHQOPMAIIHH O ACATENLHOCTH
YAOBICTBOPEHHRI: OTRPHITOCLRIO, eATEBHOCTH O Z:Hmaunn asMpemeHHoﬁ g [OPTamM3aLM, Pa3MEIECHHON Ha 0-100
BTNt i uHpO MaLII/IOHHEIX CTEHJAX ,BpHOMeI_IleHI/II/I MH(OPMAIMOHHBIX CTCH/IAX B Oanos
MH()OpPMALIH O ACATCIBHOCTH o l"aHI:/I?,aIII/II/I MMOMENICHNH opraHu3anuy (B % ot
OpraHM3aliA CONHANLHOH chepsl, P OBIIETO YHC/IA OMPOIIEHHBIX 100
1.3,|[PA3MCIICHHON Ha HH(OPMALHOHHBIX 40% roJiydaTesen yciyr, IepeBeIeHHbIX B
3. 0
CTEH/IaX B MIOMEIIEHUH OpraHu3aluy, Ha GaseN) 0amioB
ouLmanbHOM caiiTe opraHu3aluy B =
HHGbOPMAITHOHHO- JI0J1s1 TIoJTyyaTesnei ycyr,
TeNeKOMMYHUKAIHOHHOM CeTH 1.3.2. Y 10BIETBOPEHHOCTh Ka4€CTBOM, YIOBJIETBOPEHHBIX Ka4€CTBOM,
e s S orannermen | iomo oo i o oot nosmons o
OTIPOLICHHBIX MOIydaTeneil ycuyr) . ACHTCN P T, b pMall AICATE 0aioB

caifte opraHuzanuy B ”HPOPMALMOHHO-
TeJIeKOMMYHUKalMOHHOM ceTH "MHTepHeT"

OpraHu3alyy, Ha OHUIHATHEHOM
caiiTe opraHu3aluu B
H(pOpPMAIIMOHHO-




TEJIEKOMMYHUKALHOHHOW CETH
"Uurtepuer" (B % oT ob1iero yucna
ONPOLICHHBIX TOJIy4aTeNIeH yCIIyT,
NepPEeBECHHBIX B OAJLIbI)

HOPMATHUBHOM aKT€ YIIOJTHOMOYEHHOTO
denepabHOTO OpraHa UCTIOTHUTEIHHON
BJIACTH 00 YTBEPXKACHHUH MTOKa3aTesei
HE3aBUCUMOM OIICHKH KauecTBa).

HapKOBKH);

- JOCTYNTHOCTb 3aITMCH Ha MOJTy4eHHe YCIyrH (10
Tese(hoHy, ¢ UCTIONIb30BaHUEM ceTH «HTepHeT»
Ha OUIMATIHFHOM CaliTe OpraHU3alny, Ha
«EanHoM nopraiie rocyAapCTBEHHBIX U
(bYHKUINOHATIBHBIX YCIYT (GYHKLINN)»
(T"'ocycnyru.py), npu JIMYHOM MOCELIEHUU B
perucrparype Wwid y crielidaiucra u np.);

- UHBIE TTapaMeTPbl KOM(OPTHBIX YCIIOBHIA,
YCTAHOBJICHHBIE BEJOMCTBEHHBIM aKTOM
YITOTHOMOYEHHOTO (peZiepaIbHOTO OpraHa
UCTIOJIHUTENILHOW BIACTH

100
Hroro no kputepuro 1 100% SAILIOB
|2 ”KpHTepHﬁ «KomdpopTHOCTH ycI0BUN TPEAOCTABICHHS YCIYT, B TOM YHCJIE BPEMsI O>KUIAHUS IPEIOCTABICHUS YCIIyT
2.1.1. Hanmnuune koM)OPTHBIX YCIOBUN JTs - OTCYTCTBYIOT KOM(DOPTHBIEC YCIOBUS HO 6aJ'IJ'IOB|
NPEOCTAaBIICHUS YCIIYT, HAPHUMED: 110 20
- HalTMHe KOMOPTHOH SOHBI OT/IbIXa _ ||- Hanmuume kaxmoro u3 KOMGOPTHLIX || GaIoB
(oxumanuss) 000pyIOBAaHHOM COOTBETCTBYIOIICH YCIOBHIA IS [IPEOCTABICHNS YCIIYT 33
MeOeIbio; (OT OZHOTO /10 YETHIPEX) KaXKJ10€
- HUINYHE U TIOHSATHOCTh HABUTAI[MH BHYTPH yCIIOBHE
OpraHu3aluy;
. . - HaJIMYHeE IISITH U OoJiee 100
- HUINYHE U TOCTYITHOCTh TUTHEBOI BOMBI; .
KOM(OPTHBIX YCIOBUH IS OaioB
- HUINYME U JOCTYITHOCTh CAHUTApHO-
ObecrnieueHue B OpraHuzanuu o IIPEIOCTABICHUS YCIYT
. THTHCHUYECKHUX TTOMETICHHIA;
KOM(OPTHBIX YCIOBUH JUIs .
- CAHUTapHOE COCTOSIHME OMEIIEHU I
IpeOCTaBICHHS YCIyT (TTepeYeHb
. OpraHu3aIum,
napamMeTpoB KOM(pOPTHBIX YCIOBUI
oz ||~ TPAHCIIOPTHAS JOCTYHHOCTH (OCTYIHOCTh 100
2.1.|[ycTraHaBmuBaeTCs B BEZJIOMCTBEHHOM 30%
0O0IIECTBEHHOTO TPAHCIIOPTA M HAINYIHE 0amioB

|2.2.”CBO€BpeMeHHOCTI) MIPEI0CTaBIICHUS

H40% H2.2.1. Cpenree BpeMst O5KUIAHHSI

H- MIPEBBIIIAECT YCTAHOBJIEHHBIN CPOK HO 63J'IJ'IOBH




HaHI[ycaMI/I/ NOABEMHBIMHA

CpCACTB UHBAJITNAOB;

- HaIM4Ke JBYX YCIIOBHM

OaJUIOB

yCIyTu.’ MPEIOCTABICHUS YCIYTH OKUJIAaHUS H H
- paBEH yCTAaHOBIIEHHOMY CPOKY 10
OXKHUIaHUSI OaJuI0B
- MCHBIIIE YCTAHOBJICHHOTO CPOKa 20
oxxujanus Ha 1 nens (Ha 1 gac) 6ai1oB {100
- MCHBIIIE YCTaHOBJIEHHOTO CpOKa 40 GaioB
OXuJaHus Ha 2 HA (Ha 2 Jaca) OaioB
- MEHbIIIE YCTAaHOBJIEHHOTO CPOKa 60
oxxumanus Ha 3 aHs (Ha 3 Jaca) OaJuI0B
- MEHBIIIE YCTaHOBJIEHHOTO CPOKa 100
O’KHMJIaHUsI HE MEHEee, YeM Ha Y2 cpoka || 0ayuioB
2.2.2. CBOEBpPEMEHHOCTh IIPEIOCTABICHUS N
JIOJIsl TIONTy4YaTeliel yCayT, KOTOPBIM
yCIIyTH (B COOTBETCTBHH C 3aIHCHIO HA
. yciayra Obljia mpeaocTaBieHa
pUEeM/KOHCYIIbTAIINIO, JaTON o 0-100
CBOEBPEMEHHO (B % OT 00111ero yucia
TOCIUTATH3AINH/ TUarHOCTUIECKOTO . 0amioB
OIIPOIICHHBIX TOTy4aTeNIeH YCIIyT,
UCCIIEIOBaHMsI, TPapUKOM IPUX0JIa
IIEPEBE/ICHHBIX B OAJLIbI)
COIMAILHOTO paOOTHUKA HA JIOM H TIp.)
. OJIs TOJTyYaTenen yci
Jons nonyyateneit ycayr A Y1 YOI,
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YIIOBJICTBOPEHHBIX KOM(POPTHOCTHIO A
o or |[2-3.1.Y 10BI€TBOPEHHOCTE KOM(POPTHOCTBIO peaocTaBieHus ycuyr (B % ot 0-100 100
2.3.|[mpenoctaBnenus ycayr (B % ot obmero (|30%
. MPEIOCTaBIECHUS yCIYyT 00IIero Yncia ONpoIIeHHBIX 6amioB ||6ayoB
YHCJIa ONMPOIICHHBIX TOTyJaTeei N
MOJTyJaTeNIeH yCIIyT, TIEPEeBEICHHBIX B
yemr) 0abl)
0 100
Hroro no xputeputo 2 100%
OaoB
|3 Kpurepuii «/{ocTymHOCTD yCIYT AJIE MHBATHIOB)»
OO6opynoBaHue TEPPUTOPUH, 3.1.1. Hannuwe Ha Tepputopuu, npuieraromnieii k||~ OTCYTCTBYIOT yCIOBUA AOCTYIHOCTH ) o -
IPHUIIETAIONIEN K OPraHnu3alliy U €€ OPraHU3aIUK U B €€ TIOMEIIECHHSAX AL NTHBJINJIOB
[IOMEIIEHUH C YYETOM OOCTYITHOCTH IS - 000pYIOBAaHHBIX BXOIHBIX IPYIIII 20 100
3.1 , ya focTyn 1 30% Py pyn - HAJIMYHE OJTHOTO YCIIOBHS
MHBAJIUIOB: MaHAyCcaMu/moIbeMHBIMU TIaT(GOopMamMu; O6amioB ||6aysoB
- 000PYI0BaHHBIX BXOIHBIX TPYIIIT - BBIZICJICHHBIX CTOSTHOK JIJISI aBTOTPAHCTIOPTHBIX 40




iathopmMamu; - QJIANITUPOBAHHBIX JIU(TOB, TOPYUHEH, - HaTTave Tpex yomoBHi 60
- BBIJICJIEHHBIX CTOSIHOK JIJIst paclIMpPEHHBIX JBEPHBIX IPOEMOB; 0asioB
aBTOTPAHCIIOPTHBIX CPEACTB UHBAIIUOB; - CMEHHBIX KPECEeN-KOJIACOK; j 80
- aJIalITUPOBAHHBIX JU(DTOB, OPYUHEH, - CIIEMAIBHO 000PY/TIOBAaHHBIX CAHUTAPHO- - HaJINM9UE YCTBIPCX YCIOBUU 6aLIOB
pacIIMPEHHBIX JIBEPHBIX IPOEMOB; TUTHEHUYECKUX [TOMEIIEHUN B OpraHu3aluu
- CMEHHBIX KPecen-KOJIACOK;
- CIICIUAIBHO 000PYTIOBAaHHBIX - HaIMuMe MSTH YCIOBHit 100
CaHUTAPHO-TUTUEHUYECKUX TTOMEIICHUN Gaios
B OpraHM3al1H.
ObecrnieueHne B OpraHu3alny ycaoBUM - OTCYTCTBYIOT YCJIOBHUS
JOCTYITHOCTH, ITO3BOJISIOIINX JOCTYITHOCTH, [TO3BOJISIOIINE 0 GaILIOE
MHBaJINJIaM [I0JIy4aTh YCIYT'H HapaBHE C MHBaJINJIaM [0Jy4aTh YCIYTH
JpYTUMU: 3.2.1. Hanuuue B opraHu3anuu yciaoBHi HapaBHE C APYTUMHU
- 1y0nupoBaHue JIsl MHBAJIUOB 110 JOCTYITHOCTH, ITO3BOJISIONINX WHBAIHIAM 20
CIIyXY Y 3pEHHIO 3ByKOBOU U MOJIy4aTh YCIYTH HApaBHE C IPYTHUMH: - HAJIMMHC OTHOTO yCIIOBHA 6aLI0B
3pUTENbHON UHPOPMALHH; - Ty0nupoBaHue JIsl MHBAJIUJOB I10 CIIyXY U
- 1yOIupoBaHKUE HAAIMUCEH, 3HAKOB U 3PEHHUIO 3ByKOBOW M 3pUTEIbHON HH(OOPMALIUK; |- HAIMYKUE IBYX YCIOBHI 40
MHOM TEKCTOBOM U rpaduueckon - 1y0nupoBaHUE HAaNUCEHN, 3HAKOB U HHOM Gamnos
UH(POPMALIMU 3HAKAMH, BBIITOJHEHHBIMU TEKCTOBOH U rpaduueckoil nHpopmanuu - HATHYMeE TPEX YCIOBHA 60
penbe@Ho-ToueuHbIM mpudToM bpaiins; 3HAaKaMH, BBITIOJTHEHHBIMU PEIbe(HO-TOUEUHBIM baioB
- BO3MOXXHOCTB IIPEJOCTABICHUS mpudTom bpaiins; . 80

3 o |[HHBAIHIAM 1O CITYXy (cmyxy U 3peHuIo) 40% | BOSMOXKHOCTD MPE/IOCTABICHHS HHBATHIAM TI0 - HaJTMHHUC HCTBIPEX yCI0BIH 6ammos  |100
YCIIYT CypAOIIEpEBOIUNKA CIyXy (CIIyXy U 3pEHHI0) YCIyT 0asoB
(TrdocypronepeBoUMKa); cypaonepeBoauuka (TudIocypaonepeBoIInKa);
- HUINYME aJIbTePHATUBHON BEpCUU - HUINYKME aJIbTEPHATUBHON BEpCUU
O(QUIMAILHOTO CaiiTa OpraHU3aliy B O(pUIMATIBHOTO CaiiTa OpraHu3ally B CETU
cetu "MHTEpHET" NI MHBAJIUIOB N0 "NHTepHeT" 171 MHBAIMOB MO 3PEHUIO;
3pEHHUIO; - IOMOII[b, OKa3bIBaeMasi pabOTHHUKaAMU
- IOMOIIlb, OKa3bIBaeMast pabOTHUKAMHU OpraHu3aluy, IPOIIEAIIUMI HE00X0AUMOe - HAJIMYKE ISITH 1 GOJIee yCIOBHUIl éggHOB

OpraHH3aluH, TPOIIEITUMH
Heo0xouMoe o0y4yeHne
(MHCTPYKTUPOBaHHUE);

- HaJIMYUe BO3MOXKHOCTH
NIPEOCTABIICHUS YCIYTH B
JMCTAaHIIMOHHOM PEKUME HITH Ha JIOMY.

oOydeHune (MHCTPYKTUPOBAHHUE);
- HUINYHME BO3MOXXHOCTH MTPEJOCTaBICHUS
YCIYTH B JUCTAHIIMOHHOM PEXHME WM Ha JIOMY




. JI0JIs1 TIOJTyJaTesNei yciyr,
Jons nomyyareneit yciyr,
yIIOBJIETBOPEHHBIX JIOCTYITHOCTHIO
YJIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT o
o or |13-3-1.Y 10BIETBOPEHHOCTD JOCTYIHOCTBIO YCIIYT |lyCIIYT JUIsl HHBAIKMIOB (B % OT 0-100 100
3.3 ||myis uaBaMIOB (B % oT obmiero yncna  (|I30%
9 TSI UTHBAJTUI0B 001Iero Yncia ONpoIIeHHbBIX 6amioB  ||6aysioB
OTIPOUICHHBIX MOJTy4JaTeNel yCIyr — .
noJryyaresiei yciayr — HHBaJIHJIOB,
WHBAJIUJIOB).
NepPEeBECHHBIX B OAJLIbI)
0 100
Hroro o kputepuro 3 100%
6aoB
|4 ”KpHTepHH «J10OporKenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIM COLMANBHON chepbi»
. OJIs TIOJTydaTeNnen yci
Hons nonyyarenen yciyr, A yi yEITs
4.1.1.Y 10BII€TBOPEHHOCTD yIIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
T00POKENATETHHOCTHIO, BEAKIIUBOCTHIO TO0OPOKEIATETHHOCTHIO,
JI0OPO’KENATENBHOCTBIO, BEKIHBOCTHIO
PaOOTHUKOB OpraHU3AINH, 00CCIICUUBAIONIUX  ||BEKIIMBOCTHIO PAOOTHUKOB
pabOTHUKOB OpraHU3aIHH, .
. o/ |[MEPBHUYHBIN KOHTAKT ¥ HHPOPMHUPOBAHHE OpraHu3aIyy, 00eCIeYNBAIOIINX 0-100 100
4.1.||o6ecnieunBaromux nepBUUHbIA KOHTAKT |40% . .
noJryJarens yciuyrd (paOOTHUKY CIIPAaBOYHOW/  ||IEpBUYHBIA KOHTAKT OammoB  |0ayioB
U MTHPOPMUPOBAHUE TOTyYaTels yCIyru
MPUEMHOT0 OTJIIICHUS/-PETUCTPATYPBI/KACChl U ||[MHPOPMUPOBAHUE TOTydaTeNs
IIPY HETIOCPEICTBEHHOM OOpaIIeHUH B o
o IpoYKre) MpH HEMOCPEICTBEHHOM o0OpamieHnd B |[yciyrd (B % ot ob1ero uncia
opranuzanuio (B % ot o0Iiero yucnia .
N OpTraHHU3aINI0 OTIPOILIEHHBIX TOy4YaTeNnel yCiyr,
OTIPONICHHBIX TOTyJaTeNed yCcIyr).
IIepEeBEIEHHBIX B OAJIbI)
" OJIsI TIOJTydJaTelNei yci
Jons momyyateneit yciyr, A Y1 YEyTs
4.2.1.Y 10BIIETBOPEHHOCTD YIOBJIETBOPEHHBIX
YIIOBJIETBOPEHHBIX
00pOKENATENBHOCTHIO, BEXKINBOCTHIO N00POXKEIATENbHOCTBIO,
J00PO’KENaTENbHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB OpPraHM3aIMU, O0ECTICUNBAIOIINX  |[BEXKIUBOCTHIO paOOTHUKOB
pabOTHUKOB OpPTaHU3AIIHH, 0 0-100 100
4.2. 40% |[HETOCpeICTBEHHOE OKA3aHKE YCIIYTH OpraHu3aIy, 00eCeYNBAIOIINX
o0ecreynBaroIuX HEMOCPEICTBEHHOE . 6amioB ||6ayoB
(Bpaueii/connaabHBIX paOOTHUKOB/ HETOCPEeACTBEHHOE OKa3aHUe YCIyTH
OKa3aHHe yCIYTH pu 00paIieHny B . o
o MIPEMNo/IaBaTeiel/3KCKyPCOBOIOB U IIpoune) npu ([(B % OoT 00IIero ynciia OmpoIIeHHbIX
opranu3zaiuio (B % ot o01ero yucnia N
N oOpallleHny B OpraHu3aIiio MoJIydaTeNnel yciyr, IepeBeIcHHBIX B
OTIPONICHHBIX TOTyJaTeNei yCIyr).
0asbl)
Hons monyyarenen yciyr, 4.3.1.Y 10BIIETBOPEHHOCTh JIOJISl TOJTy4YaTesen yCeuyr,
YJIOBJIETBOPEHHBIX T00POKENATETHHOCTHIO, BEKIIUBOCTHIO yIIOBJIETBOPEHHBIX
00pO’KeNaTeNbHOCTHIO, BEXKITHBOCTHIO A0OTHHMKOB OPTaHU3AINH TP UCTIOIH30BAHUH || TOOPOKENATEIIEHOCTHIO 0-100 100
4.3. ’ 20% ! )
pabOTHUKOB OpPraHU3AIUU TTPH TUCTAHIIMOHHBIX (OPM B3aUMOAUCTBUSA (TI0 BEKJIMBOCTHIO PAOOTHUKOB O6amioB ||6aysioB
WCTIOJIB30BaHUH TUCTAHIIMOHHBIX POpPM TesnedoHy, 1Mo AIEKTPOHHOU MOYTE, C IIOMOMIBIO  ||OpraHU3aIMH IPU UCTIOIb30BaHIH
B3auMoJieiicTBus (B % OT oO1iero yncia AIIEKTPOHHBIX CEPBUCOB (MTOIaYH SJEKTPOHHOTO ||IMCTAaHIIMOHHBIX (hOpM




OIPOILEHHBIX MOJy4YaTesen yCIyr). oOpamienus/ xano0/ mpeyoKEeHNH, 3aicy Ha  ||B3auMozaencTBus (B % ot ob1ero
IpHUEM/IIOIY4YEeHUE YCIIYyTH, IOJTy4YeHHUe qucia ONPOLIEHHbBIX NOTy4aTenen
KOHCYJIbTAIIMH 110 OKA3bIBAEMBIM YCIyram U yCIIYT, IEPEBECHHBIX B OAJIITBI)
np.))
0 100
Hroro no kpurepuro 4 100% SAILIOB
|5 |KpHTepHI71 «Y IOBJIETBOPEHHOCTD YCIIOBUAMU OKA3aHUS YCIyT»
Houns momyyaTtenen yciyr, KOTopble
Hons nonyyarenen yciyr, KOTOpbIE TOTOBBI PEKOMEH/I0BATh
TOTOBBI PEKOMEH/IOBATh OPraHU3aLHIO OpraHU3alMI0 POJICTBEHHUKAM U
POJICTBEHHUKAM U 3HAaKOMBIM (MOTJIH OBl 5.1.1.I'oTOBHOCTH moy4aTeneil yciuyr 3HAKOMBIM (MOTJIU ObI €€ 0-100 100
5.1.||ee pekOMeH10BaTh, €CI OBl ObLIIA 30% |[pexoMeHI0BaTh OpraHU3AIMIO POJICTBEHHUKAM H |[PEKOMEHI0BATh, €CJIM ObI ObliIa U -
BO3MOYKHOCTh BbIOOpa opranu3anuu) (B 3HAKOMBIM BO3MOKHOCTh BBIOOpA OPTaHU3AIINH)
% OT 0011Iero yucia ONpoIIeHHbIX (B % ot 0011ero yncia OnpoIIeHHbBIX
HoJIyyaTesiel yciyr). IIOJIy4aTeJIel yCIIyr, IEPEBEICHHBIX B
OaJLIIBI)
. 0JIs1 TToJTydaTeneit yci
. 5.2.1 Y 10BIE€TBOPEHHOCTH NOJyyaTesIel yCayr A Y1 yEITs
Jons nomyyareneit yciyr, yJIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMU YCIOBUSIMHU OKa3aHUS
yJIOBJIETBOPEHHBIX OPraHU3AI[IOHHBIMHU i OpPraHU3aIMOHHBIMU YCIIOBUSIMHU
o o |[YCITYT, HAaTIpUMep: o 0-100 100
5.2.|ycnoBusimu ipeoctaBierus ycuyr (B % |[20% peaocTaBieHus ycuyr (B % ot
- HUINYMEM U MOHATHOCTBIO HaBUTALMH BHYTPH OamoB |0ayioB
OT OOIIEro YKCIIa ONPOLIEHHBIX S —— 00I11ero YKcIIa ONpOLIeHHBIX
IIOJIy4aTeNIeH yCIIyT). ’ MIOJTy4aTesIen yCIyr, IEPEeBECHHBIX B
v yenyr) - rpaduKoM pabOThl OpraHU3aLuu i YCIYT, Tepenen
0abl)
. 0JIs IIOJTy4YaTeNnen yci
Jouid nmomyvareneu ycuayr, g Y1 YCIIT,
. yIIOBJIETBOPEHHBIX B 1IEJIOM
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMH 5.3.1.Y 10B1€TBOPEHHOCTH NOTyyaTeNnel ycayr B
o 0 YCIIOBUSIMU OKa3aHUs yCIyr B 0-100 100
5.3.||oka3anus ycayr B opranuzanuu (B % ot |[50% |[nenoM yciaoBHUSMHU OKa3aHHUS YCIYT B o
opranusanuu (B % ot obiero uncia ||6ayioB  |6ayiioB
001Iero yncia ONpoIIeHHBIX OpraHu3aIu N
. OTIPOLICHHBIX MOJTydaTesel ycIyr,
noJTydaTesiel ycuyr).
TepeBe/ICHHBIX B OAJIIIBI)
0 100
Hroro no xpurepuro 5 100% SaII0B




